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Who is the HPSC?



Home Performance Sectors

Heating, Cooling & 
Ventilation

Insulation Fenestration Energy Advisors Renovators



Our Supporters



Home Performance 
Contractor Network (HPCN)

Overview



Home Performance Contractor Network (HPCN)

CleanBC Better Homes Income Qualified Program (coming soon)



2013-2017 2018 2018-2021 2021 2022+

Leading stakeholders 

conduct research and 

consultation on the 

home performance 

industry – the HPSC is 

formed. 

Stakeholders develop 

a roadmap of actions 

for the HPSC, 

including establishing 

a contractor network.

The HPCN is open for 

registration.  The HPCN is a 

mandatory 

requirement for 

rebate and incentive 

programs. 

Roadmap 
Finalized

HPCN Launch HPCN 
Mandatory

Background & Development

Consultation HPCN 
Development

The HPSC leads the 

development of 

accreditation and 

qualification criteria 

with Sector Councils. 



Why join the HPCN?

• Subsidized training (for a limited time)

• Eligibility for rebate and incentive programs from program partners

• Public recognition for quality work and use of the HPCN logo

• Business information displayed in a public directory/search tool and 
promoted across BC

• Invitations to exclusive networking, engagement, and training 
opportunities



Program Partners + more to come!



HPCN and Rebate/Incentive Programs

CleanBC Better Homes Income Qualified Program (coming soon)



Home Performance 
Contractor Network (HPCN)

Requirements



HPCN Eligibility

• Be companies or independent contractors. Individual installers are not 
eligible to apply on their own.

• Directly employee their installers for the relevant sector. Membership 
in the HPCN does not cover sub-contractors. 

• Be currently be operating in British Columbia and have been operating 
in British Columbia for a minimum of three (3) consecutive years 
before the date of application. 

homeperformance.ca/contractornetwork



• Business information

• Code of Conduct

• Reference Checks

Application

• Displayed on the public search tool

• Access to subsidy reimbursements, network logo, networking

• Ongoing management

Membership & Ongoing Management 

• Submit: municipal/regional business licenses, proof of warrantee, 
updated insurance, and WorkSafeBC clearance letter

• Sign network agreement

Business Documentation & Agreement 

• Sector-specific: trade designations (as applicable) and training

Qualifications

HPCN Participation

1

2

3

4

Company

Employees

Company

Company & Employees



HPCN Qualifications - HVAC

3

Requirement Estimate 
Time 

(hours)

Subsidy Remaining 
Cost to 

Contractor

Trade Designation: Gas Fitter 
(mandatory for furnace 
installers)

n/a n/a n/a

Course: House-as-a-System 
Course

3.5 $0 
(free course)

~$100 in 
wages

Courses: TECA or HRAI 26-28.5 $1,096-1,332 (course cost)
+

$442-485 wage 
contribution

~$442-485 in 
wages

Course: Quality Installation of 
Forced Air Furnace and Air 
Source Heat Pump Retrofits in 
BC Homes

26 $442 wage contribution 
(free course until 

December 31, 2021)

~$442 in 
wages

Required for 
membership

6 months to 
complete

Total Subsidy
$2,022-2,220

Est. Remaining
$1,000

Total Time
55-58 hours



Q&A



Next Steps

Details and registration 
homeperformance.ca/contractornetwork

Questions? info@homeperformance.ca

Thank You



Additional Slides



HPCN Qualifications - INSULATION
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Requirement Estimate 
Time 

(hours)

Subsidy Remaining 
Cost to 

Contractor

Course: House-as-a-System 
Course

3.5 $0  (free course) ~$100 in 
wages

Course: Introduction to 
Insulation Installation 
(NAIMA)

2.5 $0  (free course)
+

$37 wage contribution

~$37 in wages

Course: Quality Installation 
of Insulation Retrofits in BC 
Homes (modules 0-2)

6.5 $0  (free course until 
December 31, 2021) 

+ 
$495 wage contribution 

~$495 in 
wages

Course: Quality Installation 
of Insulation Retrofits in BC 
Homes (modules 3-8)

26.5

Required for 
membership

6 months to 
complete

Total Subsidy
$532

Est. Remaining
$632

Total Time
39 hours



HPCN Qualifications - FENESTRATION
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Requirement Estimate 
Time 

(hours)

Subsidy Remaining 
Cost to 

Contractor

Course: House-as-a-System 
Course

3.5 $0  (free course) ~$90 in wages

Resource: Best Practices for 
Window and Door 
Replacements

8 $152 
(resource cost with HPCN 

discount)

~$200 in wages

Knowledge Check: FENBC 
Replacement Installer 
Fundamentals Exam

1.5
$250 (exam cost) 

+ 
$62 wage contribution

$0

Total Subsidy
$465

Est. Remaining
$290

Total Time
13 hours



HPCN Ongoing Management

2

*Participating program partners



HPCN Membership

Find a Registered Contractor near you



Home Performance 
Contractor Network (HPCN)

Registration



HPCN Registration: Apply



HPCN Registration: Apply



HPCN Registration: Contractor Portal

Your Company’s Name

Your Name
Last Active: 1 day ago
you@company.ca
(778) 555-5555

Company Name
123 A Street
City, BC A1A 1A1
(778) 555-0000

info@company.ca
Number of employees: 3

Employee Name 1
Employee Name 2
Employee Name 3

Employees (3)

mailto:john@company.ca
mailto:info@company.ca

